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Q:

Just for your info, | have sent Daniel a couple of emails regarding this problem, he is saying
the Liconic isn’'t responding to the get plate command. The issue may be with the glass door
safety switch as the error file is saying the ' User door is open' | have asked him to check

this.

A:

The latch that activates the glass door switch used to be a common problem on early
systems. There is a small LED at the glass door switch that shows the status. You may also
read 1811 (005 hardware input). Also, if the glass door is not closed the alarm comes on after

~20s delay.
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