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Q:

I'm not sure what type incubator they have. The FSE was at this site as well today for
another issue. When there the glass door of the incubator feel off. Apparently the epoxy
that mounts the hinges to the glass has come loose. This seems like a much better
solution to mount the door. Would it be possible to get them the new door? If not, what
can we do about the existing door and getting it fixed?

A:

This must be a very old system. We changed the bonding to screws. It would be helpful if
you could send us the dimensions of the glass door. We can send you a replacement
door.
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